APRIL 2020 UPDATES: MDC Provider Guide

Enhancements to the ADCAPS

e Atooltip has been added beside the ‘ADCAPS Effective Date’ field in the Overview section of the
ADCAPS and it will be displayed when the effective date is modified by MDH.

ADCAPS Status: Complete (Next Assessment Due By: 07/30:2020)

Back to List Back 1o Enroliment Packet

© Overview Information

General Information

.
Name TestChont Auto

Gender Male

ent Start Date

Pnmary Language

Deactivat

Ean

Englsh

Figure 1- ADCAP Overview section

e Currently, the system requires user to enter additional comments when entering a Problem in
order to save the problem. With this change, the system behavior has been modified such that
the additional comments field is optional, and the user can enter and save Problem(s) without
entering additional comments.
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New Problem

Problem Information

Probiem *

Tashing new Problem entry for thes chent

Make the chent betier

Cancel Save 8 Close

Figure 2- ADCAPS Problem page (Edit)

e Asseenin the screenshot below, the user can successfully add a Problem without entering

additional comments for the Problem.

TestClient Auto

Problem

Prosem Onset Oate

Long Term Goa Ascacna Comments
Cagroen Source of Diagecais

Level of Cave

Financial & Overall Decision

Letters

Figure 3- ADCAPS Problem page (View)
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Enhancements to Progress Notes Module

e Inthe Progress Notes Module, ‘MDC’ has been added as an option to the ‘Waiver/ Program
type’ list.

Progreas Notes
sent's Name: TestClent Auto segory Tags I Select options 'I Discarded Sort [ Date v
There are no case notes to despiay
Ly
| (
hots o Check all 3 Uncheck al o
s
Close Add Progress Note Brint
* l
’
DA State Funded

Figure 4- Progress Notes (Waiver/Program Type list)

e There are additional options added in the Category Tags drop-down list that the User can select.
The newly added options are:

o Nursing
o Social Services
o Therapy
Warwver/Program  MDC AR TSR R PR R Nursing, Soclal Services, Therapy Al least one category 1ag is required
Note » Checkall 3 Uncheck all o
SOmManc reann -
Waiver Funding
< Nursing Close Add Progress Note Print
¥ Social Services
% Therapy
Adopbon/Foster Care m

Figure 5- Progress Notes (Category Tags list)
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e The saved Progress note, with the MDC Waiver/Program type and the selected Category Tags
will be displayed in the Progress Notes dialog box as seen below.

Progress Notes

Chent's Name TestChent Auto Category Tags = Select options [] Discarded Sort  Date L]

Agency: MDC Provider 1 _Staff: MDC1_mdcprovidernurse1  Date:March 22, 2020, 1.24 PM

Waiver/Program: MDC

Category Tags: Nursing Social Services, Therapy

Note: | am wnting thes note 1o test the MDC Progress Noles secton

[} Discard

Warver/Program = Select options ® Category Tags " Select options .
Note ™

N T

Figure 6- Progress Notes (View)

o If there are multiple progress notes, the user can sort them by Date, Entered By or Agency.

Progress Notes

Chent's Name TestChent Auto Category Tags | Select options . scarded Sort | Date v
Entered By
Agency: MDC Prowsder 1 Staff: MDC1, mdcprowidernurse!  Date:March 22, 2020, 130 PM Agency

WaiverfProgram: MDC
Category Tags: Nursing Socal Servces Therapy

Note: Progress notes 4 for this test chent

Discard
Agency: MDC Prowder 1 Staff: MDC1, mdcprowdernursel Date:March 22, 2020, 1:29 PM
Waiver/Program: MDC A
Category Tags: Nursing Socal Serwces, Therapy
Note: This MDC client is making progress in test environment
Discard
Waiver/Program | Select options # Category Tags * Select options s
Note: ™"

Close Add Progress Note Print

4|Page

Figure 7- Progress Notes (Sort)




e The User can discard the progress notes by selecting the ‘Discard’ hyperlink beside the progress
note within the dialog box.

Category Tags: Nursing Social Services, Therapy

Note: Progress notes 4 for this test chent

Discard l

Waiver/Program: MDC .,’ %

Agency: MDC Prowder 1 Staff: MDC1, mdcprovidernurse!  Date:March 22, 2020, 129 PM

S

Category Tags: Nursing Social Services, Therapy

Note: This MDC chent is making progress in test environment

WarverProgram | Select options ® Category Tags * Select options »
Note: ™"

Close Add Progress Note Print

Figure 8- Progress Notes (Discard)

e When User Clicks the ‘Discard’ hyperlink, an 'attention' pop up is displayed with Yes/No Buttons
to confirm the discard.
Note: The User cannot discard another agency's Progress notes.

Progress Notes

Chent's Name TestClhent Auto Category Tags [ Select options ® ] Discarded Sort | Date v

Agency: MDC Prowder 1 Staff: MDC1, mdcprovdernurse1  Date:March 22, 2020, 1 30 PM

Waiver/Program: MDC

Category Tags: Nursing Social Services, Therap
Note: Progress notes 4 for this test chent Attention X
This Progress Note will be discarded. Are you Laca
sure you want to continue? [}
Agency: MDC Prowder 1  Staff: MDC1, mdcprind
Waiver/Program: MDC G Mo
Category Tags: Nursing Social Services, Theraghe '_ﬁ
Note: This MDC client is making progress in test environment
Discrd
Warver/Program = Select options ® Category Tags * | Select options B
Note: **

Close Add Progress Note Print

Figure 9- Progress Notes (Discard- warning)
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The discarded note(s) can be viewed by selecting the “Discarded” filter option.

Progress Notes

Chent's Name TestChent Auto Category Tags  Select options. ® ¥ Discarded Sort | Date v

Agency:MDC Prowider 1 Staff: MDC1, mdcprovidernurse! Date:March 22, 2020, 1:30 PM
Waiver/Program: MDC

Category Tags: Nursing Social Services Therapy

Note: Progress noles 4 for this test chent

Status: Dscarded

Warver/Program = Select options # Category Tags * | Select options .
Note

Close Add Progress Note Print

Figure 10- Progress Notes (View Discarded)

The progress notes can be printed by clicking the “Print” button at the bottom right corner of
the dialog box.

Warver/Program  Select options &  Category Tags

N

Select options L

Note

Close Add Progress Nom” Print

Figure 11- Progress Notes (Print)

The user can print Progress notes by selecting “Print All” radio button or “Print by Date Range”
and clicking continue button in the Print Options Dialog box.

6|Page



Print Opti
I & Prnnt All Pnnt by Date Range I

© Note: Selecting *Print by Date Range" will print all Progress Notes on or bety the
specified Start Date and End Date.

Start Date:
End Date

Figure 12- Progress Notes (Print options)

Enhancements to 257B Form

e  When MDH has Accepted or Rejected an Initial or Annual MDC MDH 257B form with a Revised
Begin Pay Date, the following users receive an alert as shown in the screenshot below:

o Submitter
o MDC Provider Admins from the Submitter's agency location
o Assigned MDC Provider Staff Submitter's agency location

* Client Created From Date’ Created To Date: Accepted From Date:
|01/28/2013 @] [o4r102020 @) | 04092020 =]
¥ Case Management
Accepted To Date:
Alers [04rt012020 @] [ Show Accepted
Agency Selection
Voluntary Consent to Transfer Subject £ | From ¢ | Received ¢ | Accept? (]
C ity Setti Questi i .
ommunity Settings Questionnaire MOH MDC has revised the Begin Payment Date within the submitied 2578 form. | Admin, MDH MDC 02/11/2020 0

Figure 13- Revise Begin payment date alert- MDC MDH 257B

e Inthe Discharge MDH MDC 257B form, an additional option “Hospital” is added in the Discharge
to dropdown.
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MDC MDH 2578

Level of Care Information

L Status Approved By UCA Nurse Agency DHMH
> !, > o HM aa <t }.," LU L-‘,’,' ve [,3",' ,’ ,JLV.',
X o-'-o

Action Requested {k

Type * Discharge v

Cancel Payment

f Dest Reques ?

U arged v
Nursing Facdity
Community

Deceased

i d supporting documentation are accurate to the best of

Figure 14- Discharge 257B (new 'Hospital' option)

Enhancements to Assignments Module - MDC Provider Staff (Additional)

e Currently, the system does not allow Additional MDC Providers to assign staff to a client. With
this update the MDC Provider Staff Assignment page will have MDC Provider Staff (Additional)
option on the left Navigation menu of the Assignments tab, allowing authorized users to assign
staff to the clients who are assigned to their agency location as the additional MDC Provider.

LTSSMaryland

& Home

Assignment Menu

v MDC Provider

& Clients

FEN\samreen.siddiqui (On behalf of. MDC2, MDC Provider Admin)
Location: MDC Provider 2 (Default All Junsdictions)
i=MylLists A Alerts X Assignments [ Reports

Assignment

MDC Provider Staff (Primary)

MDC Provider Staff (Additional)
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Figure 15- Additional MDC Provider option




e The user can select Unassigned or Assigned values in the Filter By status drop down list to view
the desired list of clients.

FEl\samreen.siddiqui (On behalf of- MDC2, MDC Provider Admin)
LTSSM aryland Location: MDC Provider 2 (Default All Jurisdictions)

@ Home &8 Clients A Alerts 2 Assignments ’ EJ Reports

Assignment Menu MDC - Provider Staff Assignments (Additional)

v MDC Provider

MDC Provider Staff (Primary)
Filter by Status:*

MDC Provider Staff (Additional)

Unassigned v
Unassigned

I TIET

‘ First Name ¢ | Last Name < | Facility ¢ | Count
|

Figure 16- 'Filter by Status' input option

e The user can Assign/Reassign the Primary and Secondary staff for the selected clients by clicking
“Assign’ button at the bottom left of the screen and in the MDC Provider Staff Assighment Pop-
up window.

Note: The user can select only one Primary and one Secondary staff for the selected clients at a
time

MDC Provider Staff Assignment

@ Note: the information displayed next to each staff member's name
indentifies how many clients they are assigned to as a primary and
secondary MDC Provider Staff. The first number represents primary
assignments and the second number represents secondary assignments.

MDC Provider Staff Primary Secondary

MDC Provider Administrator test 5A (1, 1)
MDC Provider Staff test 13 (0, 1)
MDC Provider Staff Test10 (1, 2)
MDC Provider Staff Test11 (0, 1)
MDC Provider Staff test14 (1, 1)
MDC Provider Staff test16 (0, 0)
MDC Provider Staff Test17 (3, 0)
MDC Provider Staff Test18 (1, 1)

Assign

[
(W
=
(W
=
O
=
O

Figure 17- MDC Provider Staff assignment
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e When the user selects the Assigned option in Filter By Status drop down then an additional filter
option' 'MDC Provider Staff' is displayed. The MDC Provider Staff drop down list contains users
with the MDC Provider Staff role and an active staff profile within the Agency location of the
logged in user. Users will also see the total number of clients assigned to each MDC Provider
Staff in parenthesis. The first number in the parenthesis represents the number of clients
assigned to the staff as the primary staff while the second number represents the number of
clients assigned to the staff as the secondary staff.

LTSSMaryland FENsamreen.siddiqui (On behalf of MDC2, MDC Provider Admin)

Location: MDC Provider 2 (Defauit All Junsdictions)
@ Home MClients i=MylLists A Alerts JAtAssignments [ Reports

Assignment Menu MDC - Provider Staff Assignments (Additional)

v MDC Provider

MDC Provider Staff (Primary) —
- - Filter by Status * I MDC Provider Staff * l ‘
BC Erovider: S {Acksions) Assigned v | "TWDC Provider Stafi1 MDC2 (11, 1) v
MDC Prowvider Stafft MDC2 (11, 1)
mdcproviderstaff2 MDC2 (1, 2)
mdcproviderstaff3 MDC2 (2, 10)

Filter

First Name £ LastName $ Facility ¢ County

©

Age

Figure 18- Assigned MDC Provider Staff input filter

o The list of clients assigned to an MDC Provider Staff can be retrieved by selecting a desired user
from the MDC Provider Staff list and clicking the ‘Filter’ button.

MDC - Provider Staff Assignments (Additional)

Filler by Status * MDC Provider Stafi *
Assigned + § MDC Prowider Staff1 MDC2 (11 1) v

First Name + LastName I Facility % County ¢ Age { Assigned Primary +  Assigned Seconcary % Actons

MDC Test Gwen MDC Provider 2 (Default All Junisdictions) Fredenick 25 MDC Provider Staff1 MDC2 mdcproviderstaff3 MDC2

Prov Chent1 MDC Prowder 2 (Default All Junsdictions) Harford 54 MDC Provider Stafft MDC2 View

MDCChent1 TS MDC Prowider 2 (Default All Junsdictions) Baltimore 69 MDC Prowider Stafft MDC2 mdcprovderstaff3 MDC2 View
(Default All Jurisdictions) [ 0 MDC Provider Stafft MDC2 mdcproviderstaff3 MDC2 View

Super Big r 2 (Default All Junsdictions) Battmore 29 MDC Provider Stafft MDC2 View

Vikas Khanna MDC Prowder 2 (Default All Junsdichons) Montgomery 55 MDC Prowder Stafft MDC2 View

ADCAPS Demo MDC Prowider 2 (Default All Junsdictions) Howard 46 mdcproviderstafi3 MDC2 MDC Prowider Stafft MDC2

Test DemoMK MDC Prowider 2 (Default All Junsdictions) Howard 42 MDC Prowvider Stafft MDC2 mdcproviderstaff3 MDC2 View

Annie MDC Test MDC Prowder 2 (Detault All Junsdichions) Baltimore 25 MDC Prowder Staffi MDC2 mdcprovderstaff3 MDC2 View

AVERY AGNES MDC Prowider 2 (Default All Junsdictions) Baltimore 12 MDC Prowider Staff1 MDC2 mdcproviderstafi2 MDC2 View

Launch Test5 MDC Prowider 2 (Defauit All Junsdichions) Howard £ MDC Prowider Staff1 MDC2 mdcprovidersiaii3 MDC2 View

Assign Ciear Assignment
snu'mglrn12nt1im Fifter all columns:

Figure 19- Assigned MDC Provider Staff output
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e The results can be further narrowed down by entering a value in the 'Filter all columns' option
located at the bottom right corner of the screen.

MDC - Provider Staff Assignments (Primary)

Filter by Status * MDC Provider Staft *
Assigned v mdcprowderstafi2 MDC2 (0, 4) \
Filter.
L L““ =LL-_ Glm GJM i{” GIMM =lmm Gjl"
Eve Adam MDC Provider 2 (Default All Jurisdictions) Carroll 20 MDC Prowder Stafft MDC2 mdcprovderstafi2 MDC2 View

N

Assign  Clear Assignment

e —

Figure 20- Additional output filter

e To clear assignment, click the “Clear Assignment” button at the bottom of the screen and “Yes”
in the Clear Assignment Pop-up window.

Clear Assignment

Are you sure you want to clear the staff assignment for the client(s)? Clearing the
assignment does not mean the client will be returned to the unassigned list. The
client will only appear in the unassigned list if an action is required by your agency.

2692.5 ms

Figure 21- Clear MDC Provider assignment

e Users will receive appropriate alert based on the events and updates related to the client. The
tables below include double asterisks (**) to denote a conditional where the user may not
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receive the alert specified. Specifically, if the client’s Assigned Staff is found in the scenario, the
Admin from the assigned agency may not receive the alert. For more detailed information
regarding alerts, please refer to figures 22 to 25 below:
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The submitted interRAI has generated an auto approved NF .‘lﬂddh!hhunpﬂhﬂd.
LOC when the client is Pending or Enrolled in the MDC InterRAI HC MD Assessment
-m-hw-ﬂhdlﬂ: 'leﬂ-lh—wdﬁnw-pqn

MDH has requested dlarification on a Discharge 257 form  Clarification has been requested on Discharge MDC
MDH 2578 form.

MDH has denied the NF LOC when the dient is ‘Enrolled” in ,lfluddmhbmwlml-l
the MDC waiver

ctor Agency assignment A new Primary MDC Provider has been assigned where an f‘l&m&wﬁmwmsd
alerts active Primary currently exists {0}

mumummwunwummmm-mmﬁ
Primary MDC Provider :

Client is within 30 days of the MDC Redeterminationdate  MDC Annual Enroliment is due in 30 days
__----_---

Wuumumwuac :Whmmw

authorized user has submitted the MDC Services Waiver -Autmmmman
Nicanmilmant | atter 'h—m'

'MDC Initial Denial Notice letter has been submitted

Letters alerts An authorized user has submitted the MDC Initial Denial
Notice letter
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Figure 22- MDH MDC Alerts




Refactor Discharge Planning  an authorized user has discarded the Discharge Planning Amuﬂl—hhﬂm v
form alerts form in the Pending MDH Review status

MDH has requested darification on 2 Discharge Planning ’d-mn—;_mmu
form submitted by an Primary MDC Provider ‘Planning

MDH MDC Admin accepts or Rejects the Discharge Planning Admumﬂeuum
form submitted by the Additional MDC Provider

MDH has accepted the VCT form ‘A Voluntary Consent to Transfer (VCT) form has
‘been acceptad for this dlient. Please coordinate
services with Primary MDC Provider and any
Additional MDC Provider(s).

MDH has requested darification on the Enroliment Packet  Clarification Requestad for MDC Enroliment Packet

MDH has accepted the MDC Enroliment Packet form m&““hh-u*l.
submitted by the Primary MDC Provider

mmmu— 'MDH MDC has submitted an approved MDC ODF Mmﬂumhh’w

————-———-
MDH MDC has submitted an Disenroll MDC ODF A "Disenroll’ Overall Decision form has been
‘cushmittad
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Figure 23- MIDC Provider alerts




Alerted Parties

;-- ts Planni g Agenc)
Module n Trigger/Event Alert text H‘Assigned SP E SPA Admin

Refactor Letters alerts

letter

MDH MDC has submitted a Denied MDC ODF

Figure 24- Supports Planning Agency alerts

-I I I I
d

authorized user has submitted the MDC Services Waiver A MDC Services Waiver Disenroliment Letter has :
Disenrollment Letter ‘been submitted. v = Sl
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Figure 25- CCS Agency alert




